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WELCOME IN OUR

PRESTIGE CLUB

RESERVATION OFFICE
TEL.: (+420) 353 225 502 = RESERVATION@EDENGROUP.CZ

CARLSBAD PLAZA RECEPTION
TEL: (+420) 352 441 111



VIP PRESTIGE CLUB SPOLECNOSTI EDEN GROUP

m Clenstvi v klubu VAm umoZiuje cerpat slevy na veskeré sluzby poskytované vsemi subjekty spole¢nosti
(Hotel Carlsbad Plaza, Carlsbad Clinic, Zdmecké Lazné) vcetné sluzeb nasich top-partnert (butiky se Sperky,
oblec¢enim a obuvi prednich svétovych znacek, vyrobci exkluzivniho porcelanu a skla, automobilové

spole¢nosti atd.). Seznam vyhod, které vyuzivajf clenové Prestige Club, se neustale rozsifuje. Ale

prinasi dalsf vyhody spojené s Vasim pobytem u nas.

Clenstvi v klubu ma t¥i Grovné:

m Silver Card - Karta opravriuje k poskytnutf slevy 10 % a tuto slevu mtze vyuzit kazdy, kdo kartu predlozi
(neni tedy vazana na jméno).

m Gold Card - Karta je embosovana jménem klienta a opravriuje k poskytnuti slevy 15 %. Karta je
neprenosnd, ale jeji majitel mdze vyuzit slevu pri placenf jakéhokoli Gctu.

m Diamond Card - Karta je embosovana jménem klienta a opraviuje k poskytnuti VIP slevy. Karta je

neprenosnd, ale jeji majitel mlze vyuzit slevu pri placenf jakéhokoli Gctu.

Clenem VIP Prestige Clubu se m(iZete stat tFemi rznymi zplisoby:

m Platba za sluzby poskytnuté spolecnosti Eden Group (bez zprostredkovatell) v objemu vice nez € 10.000
pro Gold Card a vice nez € 7.500 pro Silver Card. Karta nabyva platnosti od pristiho pobytu klienta v hotelu.
m Pfima koupé karty za cenu € 1.000 pro Gold Card a € 750 pro Silver Card. Sleva je platna od okamziku
zaplaceni karty. Slevy se vztahuji pouze na sluzby pfimo objednané a zaplacené u spolecnosti Eden Group
a.s., tedy bez zprostredkovateld.

m Diamond Card je udélovana zcela vyjimecné nasim primym individualnim hostlm (tedy bez dalsich

zprostredkovatell), kterf prokazujf svou dlouholetou loayalitu spole¢nosti Eden Group a.s.

Doufdme, Ze Vas budeme moci brzy privitat v fadach nasich VIP klientl a mezi ostatnimi ¢leny naseho VIP
Prestige Clubu. Véfime, Ze se nas vérnostni program stane dalSim krokem k jesté kvalitnéjsim sluzbam a nasf
dalsf spolupraci.

Pro vice informaci o Clenstvi a vyhodach Prestige Clubu se obratte na hlavni hotelovou
recepci, nebo navstivte nase internetové stranky: www.carlsbad-plaza.com/cz/prest




VIP PRESTIGE CLUB OF EDEN GROUP

m The membership of the VIP Prestige Club offers you discounts on all services provided at all the facilities
of the company; these are the Carlsbad Plaza Hotel, the Carlsbad Clinic and the Castle Spa. Additional
discounts can be obtained from our top partners, which include jewelry boutiques, leading brands in
clothing and footwear, an exclusive manufacturer of porcelain and glass, automobile companies, etc. The
list of benefits awarded to members of the Prestige Club is constantly expanding, however the most
important fact is, that every club member automatically receives our VIP guest status, which brings
additional benefits associated with each stay at the Carlsbad Plaza.

The membership of the Prestige Club has three levels:

m Silver card - the card entitles to a 10% discount and this discount can be used by anyone who presents
the card (thus not bound to name).

m Gold card - The card is embossed with the name of a specific client and authorizes a discount of 15%.
The card is not transferable, but the owner can take advantage of discounts on payments of any account.
m Diamond Card - The card is embossed with the name of a specific client and authorizes a VIP discount.
The card is not transferable, but the owner can take advantage of discounts on payments of any account.

There are three ways of becoming a Prestige Club member:

m Payment for services of the company Eden Group (without intermediaries) of more than € 10.000 for a
Gold Card and more than € 7.500 for a Silver Card. The card becomes valid starting from the client's next
stay at the Carlsbad Plaza Hotel.

m Direct purchase of the cards for the price of € 1.000 for the Gold Card and € 750 for the Silver Card. The
discount is valid starting from the date of purchase. Discounts only apply to services ordered and paid
directly at the company Eden Group a.s., without intermediaries.

m The Diamond Card is awarded exceptionally to our direct individual guests (without other
intermediaries) who demonstrate their long-standing loyalty to the company Eden Group a.s.

We hope that we can soon welcome you in the ranks of our VIP clients amidst the other members of our

VIP Prestige Club. We believe that our loyalty program will become another step towards even higher
quality services and our further cooperation.

For more information about the Prestige Club membership and its benefits, please contact

the main hotel reception « 0 te: www.carlsbad-plaza.com/en/prestige-club




VIP PRESTIGE CLUB KOMIMAHINW EDEN GROUP

® U/1eHCTBO B k/ly6e MO3BO/ISIET NOJy4YaTb CKUAKY Ha BCE YCIYri, MPeAoCTaBAseMble BCEMU CybbekTaMu
komnaHuu (oTenb Carlsbad Plaza, Carlsbad Clinic, Zdmecké Lazne), Bkntoyas HalwuxX raBHbIX MapTHEPOB
(BYTUKI C HOBENMPHBIMI YKPALLEHNAMM, OAEXA0M 1 00YBBHO BCEMUPHO N3BECTHLIX OPEHAOB,
N3rOTOBUTEV IKCKHO3VBHOMO hapdopa v cTekna, aBToMOBUIbHBIE KOMMaHMKX 1 T.4.). Clncok
MPEenMyLLIECTB, KOTOPLIMY MO/b3YHTCS UneHbl Prestige Club, mocTosiHHO paciumpsieTcd. OAHaKo cambiM
BaXHbIM haKkTOPOM SIBAAETCS TO, UTO Kaxzplli UneH kayba aBToMaTUyecky MoayyYaeT cratyc Hawero VIP
rocTs, YTO AaeT AOMOHUTENbHbIE MPeMYLLECTB], CBsi3aHHbIe C MpebbiBaHKeM B oTene Carlsbad Plaza.

UneHcTBO B K/1y6€ MEET TpY YPOBHS:

m Silver Card - 3Ta kapTa ZaeT NpaBo Ha noayyeHue 10% CKUAKM, 1 3Ty CKUAKY MOXET MONYUYUTH KaXAbIN,
KTO MPeAbABNT KapTy ( He NpyBA3aHa K MeHW BaajensLa).

m Gold Card - 370 aMbOCCMpOBaHHadA KapTa C yKa3aHWeM UMEHW KNMEHTa, AatoLLiad NpaBo Ha
npeaocTaBneHne 15% ckuaku. 3Ta kapTa 6e3 npaBa nepejgady, 0aHako ee Bnajenel, MoXeT UCMoNb30BaTh
CK1AKy Mpv onaTe Nr6oro Apyroro cyeTa.

m Diamond Card - 370 3M6occ1poBaHHast kapTa C yKa3aHWeM UMEHW KIMeHTa, AaroLlas eMy NpaBo Ha
npegocTaBneHvie «VIP» cknakuv. 3To kapTa 6e3 npaBa nepejauy, 04Hako ee BnaZeneL, MoxXeT
BOCMO/1b30BaTLCA CKWAKOV NPy oraaTte Ntoboro cyeTa.

UneHamw VIP Prestige Club MoXKHO cTaTb TpeMs pasHbIMUK crocobamu:

m Onnata 3a yoyrv, Npesoctasnsemble komnaHnen Eden Group (6e3 nocpeaHkos), cebituie € 10.000 g5 monyueHms
Gold Card; cabiwe € 7.500 - Silver Card. KapTa geicrBuTensHa Co ciefytoLLero NpebbiBaHA KeHTa B OTee.

m [IpaAMas nokynka kapTbl 3a € 1.000 - Gold Card v 3a € 750 - Silver Card. Ckuaka AeACTByeT C MOMeHTa
onnatbl kapTel. CKUAKM PACMPOCTPAHSATCS TONLKO Ha YC/1yri, HeMOCPeACTBEHHO 3aka3aHHble U
onnayeHHble B koMnanuy Eden Group a.s., T. €. 6e3 MOCPeAHVIKOB.

m Diamond Card npuncyxzaeTcs UCKIUNTENBHO HALLMM MPSAMBIM HANBUAYAAbHEIM KNeHTam (6e3
APYrvX NOCPeAHVIKOB), KOTOPbIE BbIPAXaroT CBOK MHOMONETHHOK 0ABHOCTL KOMMaHuy Eden Group a.s.

Hazeemcs, 4To Mbl CKOPO CMOXEM MPUBETCTBOBaTL Bac B padax Halwwx VIP KIMeHTOB 1 Mexay
OCTaNbHbIMY YneHammn Hawero VIP Prestige Kny6a. Mbl BEpYM, YTO Halla MPOrpamMmMa N0sAbHOCTH CTaHeT
CeyroLLyM LLarom K eLLé 6onee BbICOKOMY KauecTBy YCIyr 1 AafbHEeNLLEero CoTpyaHUYecTsa.

/-

Ans nonyyeHus bonee NOAPOL! AHGOPMALMW O UNEHCTBE W MPEerMyLLIeCTBax Prestige
Club, noxanyiicra, obpallaiTecs Ha FaBHYH PeLenLIMID OTENA A MOCETUTE HaLll Beb-CaliT:
www.carlsbad-plaza.com/ru/-prestige-club-/



